
 

 

 
 

Electronic Insurance Verification and Reporting 
 

Electronic Insurance Verification and Reporting (EIVR) helps solve the problem of missing or 
invalid insurance information that can cost you time and money.  Utilizing state of the art technology it just 
takes the press of a function key in your existing application to retrieve insurance and benefit information 
in just seconds.  The results of your inquiry are automatically stored – no typing required. An instant 
productivity booster, EIVR makes checking insurance eligibility so fast and affordable, there’s no reason 
not to do it for every patient.   

 
EIVR uses a secure (HIPAA compliant) encrypted connection to our data center and which is 

processed and then routed using 270/271 EDI communication protocols to the appropriate payer for 
verification.  The answer is formatted and returned via secure connection in just seconds and appears on 
your screen and is stored in the patient’s record in your data base.  This reduces or eliminates the need for 
repetitive insurance eligibility checking for patients or subscribers.  More than 100 different payers are 
currently supported. 
 
Features Include: 
 

 Accurate determination of patient co-pay and deductible 
 Minimizes claim denials, reducing accounts receivable problems, and improving cash flow 
 Easy to use, no additional learning curve, improvement in productivity 
 Facilitates the patient enrollment process 
 Real-time processing, with immediate response within the application 
 Saves administrative time and reduces labor costs 
 Meets all HIPAA/CMS criteria for identification, authentication, and encryption 
 Rules-based for client flexibility and customization 

 
The insurance benefits information returned will be stored as part of the patient record and an 

automatic notice that the eligibility checking has been done will be made on the patient account for 
reference in other applications. In addition, a print-out of the benefits information for the patient can be 
produced automatically.  
 
     For as little as $500.00 per month, your facility can gain the benefits of instant and integrated 
insurance verification and benefits reporting.  Call today to order this new option for your IHS suite of 
applications and immediately save time and save money. 
 
 
For further information please contact the IHS Sales Coordinator at 1-800-359-2607 
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